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1 Open All Indonesia

Scan the QR code to open the official
website, or download the All Indonesia
app from the App Store or Google Play.

2 Select Traveller Status

Choose Indonesian Citizen (WNI) or
Foreign Visitor (WNA).

3 Complete Your Profile

Scan your passport using the Scan
MRZ feature, or enter your passport
information manually.

4 Enter Travel Details

Fill in your arrival date, departure date
and the required travel information.

5 Choose Mode of
Transport

Select SEA, then choose BATAM
CENTRE FERRY TERMINAL as the
Place of Arrival and FERRY as the
vessel type.
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6 Complete the
Declaration

Review and complete the submission
summary, including the health
declaration and recent travel history.

7 Save Your Arrival QR
Code

After submission, your Arrival Card QR
code will appear. Save or download it
for immigration clearance.

8 Continue to Autogate
Clearance

Scroll down to the visa section. ASEAN
passport holders may select Apply for
Visa Exemption.

9 VOA for Eligible
Travellers

Eligible non-ASEAN passport holders
may select Apply for Visa on Arrival
(VOA), if applicable.

10 Download the
Confirmation

Once completed, download and keep
your e-Visa Exemption confirmation
together with your Arrival QR code.


