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Scan the QR code to open the official
website, or download the All Indonesia
app from the App Store or Google Play.

HOW TO APPLY ALL INDONESIA

ARRIVAL CARD & IMMIGRATION AUTOGATE GUIDE

For travellers arriving through Batam Centre Ferry Terminal

Open All Indonesia
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Simplify Your Arrival
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Complete your Arrival Card online
[ERipe ok before traveling. Required for all

incoming passengers to Indonesia.
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Immigration News

Stay Updated with the Latest Immigration News
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About FAQ Help Settings

Choose Indonesian Citizen (WNI) or
Foreign Visitor (WNA).

Select Traveller Status

& Personal Information
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Foreign Visitor

Personal Data

Please ensure that the data on this page is
carrect according to the passport, and then fill the
remaining information.

Please use the same passport as for other
immigration service applications

Lead Traveller

Passport/Country/Region
Full Name:

Date of Birth

Enter your Date of Birth =]

Next

Scan your passport using the Scan

MRZ feature, or enter your passport

information manually.

Enter Travel Details

< Travel Details
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STEP2OF 4
Foreign Visitor

Travel Details

Please complete your Arrival Card before entering
Indonesia by filling out the required information.

Arrival Date to Indonesia
dd/mm/yyyy =]
Departure Date from Indonesia

dd/mm/yyyy =]

Do you already have a Visa or KITAS/KITAP?

Q ves QO No

Fill in your arrival date, departure date
and the required travel information.

5 Choose Mode of
Transport

Mode of Transport
SEA v
Purpose of Travel

HOLIDAY /SIGHTSEEING/LEISURE

The fields in this section are based on the
selected “SEA” transport mode above.

Place of Arrival

BATAM CENTRE FERRY TERMINAL ~
Type of Vessal

FERRY v

Vessel Name

Address in Indonesia
Please provide the address where you will be

staying in Indonesia

Dasidancs Tins

Select SEA, then choose BATAM
CENTRE FERRY TERMINAL as the
Place of Arrival and FERRY as the
vessel type.
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6 Complete the
Declaration
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STEP 4 OF 4
Foreign Visitor

Health Declaration

In accordance with Indonesia’s national

health protocols, please complete the health
declaration form to suppert public health
monitoring and prevent the spread of infectious
diseases.

Do you have any of the following
symptoms: fever, cough, runny nose,
shortness of breath, sore throat,
swollen lymph nodes, or skin lesions/
rashes?

QO es QO Ne

Countries of origin departure, transit
and other countries that you visited
within 21 days before departure to
Indonesia (Can select more than
one)

Review and complete the submission
summary, including the health
declaration and recent travel history.
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7 Save Your Arrival QR
Code
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I Arrival QR Code

[@)  Arrival Card is not a visa
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Arrival Card Number

2508270004222

Submitted
Download
- Print
Arrival Card ig—

Submission Information

Here are the details of your data:

After submission, your Arrival Card QR
code will appear. Save or download it
for immigration clearance.

8 Continue to Autogate
Clearance
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Details Profile S
Mode of Transport  ~~

Address in Indonesia

{ Back to Home Page |

Apply for Visa On Arrival (VOA)

Apply for Visa Exemption

Directorate General of Immigration

Scroll down to the visa section. ASEAN
passport holders may select Apply for
Visa Exemption.

9 VOA for Eligible
Travellers
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Address in Indonesia

{ Back ta Home Page ‘

Apply for Visa Exemption

Apply for Visa On Arrival (VOA)

Directorate General of Immigration

Eligible non-ASEAN passport holders
may select Apply for Visa on Arrival
(VOA), if applicable.

Download the
10

Confirmation
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| Arrival QR Code

[@8 Arrival Card is not a visa

INTAN

Passport Number: K1234567

Arrival Card Number

2508270004222

Submitted

Download
i
Download e-Visa Exemption

Once completed, download and keep
your e-Visa Exemption confirmation
together with your Arrival QR code.
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